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Many universities and other educational facilities have opened the doors to a new
way of teaching, on-line learning. On-line courses have become as common to some
educational facilities as traditional classroom led instruction. Since this new way of
teaching and learning has emerged within education, many adult learners may have
interesting views how on-line learning is approached and delivered. This research study
will look at the perceptions of adult learners in an on-line course at the University of
Wisconsin-Stout.

The research analyzes the perceptions of the adult learners in an Advanced
Psychology of Learning course offered at the University of Wisconsin-Stout. The study
included an on-line survey instrument to the students enrolled in a summer 2003 session

of the course. The study evaluates and determines that the majority of the students



iii
enrolled in the course were able to learn at the same level or above what a classroom
environment would offer to them. The majority of the students felt their learning
objectives, as well as the learning objectives of the course, were met. Suggestions for
areas of further study of on-line courses were determined based upon the results of this

research.
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CHAPTER 1
INTRODUCTION

The University of Wisconsin-Stout is a four-year state university located in
Menomonie, Wisconsin. It is part of the University of Wisconsin System schools, which
includes such universities as The University of Wisconsin-Madison and the University of
Wisconsin-Eau Claire. The university includes undergraduate, minor, specializations,
graduate programs.

Many universities and other educational facilities have opened the doors to a new
way of teaching, on-line learning. On-line courses have become as common to some
educational facilities as traditional classroom led instruction. Since this new way of
teaching and learning has emerged within education, many adult learners may have
interesting views how on-line learning is approached and delivered.

This chapter will provide a look at this new learning method. It will present the
problem statement being addressed in this field study, provide the objectives of the
research and describe the significance of the study. This chapter will also include the
research methodology used to complete the study at the University of Wisconsin-Stout
limitations of the chosen study and assumptions made during the study will also be
addressed.

Educational facilities have taken a pro-active approach to developing other
methods of teaching courses. On-line classes are just one of these methods. But how does
an adult learner perceive the delivery and over-all learning experience? The researcher

will address this issue in this field problem.
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On-line courses can be directly attributed to the development and growth of the
Internet. The Internet emerged through a series of developments in the academics,
governmental, and information technology communities. According to the World
Almanac & Book of Facts (2003), 166 million Americans had access to the Internet from
their homes in early 2002. Students today are exposed to the Internet at such a young age.
They develop the skills and knowledge necessary to ‘surf’ the web freely.

Many colleges and universities are taking advantage of their students’ early
exposure to the Internet, and offering on-line courses. The University of Wisconsin-Stout
currently offers on-line courses every semester. According to the 2001-2002 University
of Wisconsin-Stout Annual Report, in 2001-2002 student enrollment in on-line courses
increased from 2,368 to 6,432. An on-line course may be the preferred method of
instruction for a distance education student or it may be perfect for that student who is
unable to fit an instructor version of the course into their schedule.

Problem Statement

The purpose of this field study was to research the current perceptions of adult
learners in a chosen course at the University of Wisconsin-Stout.

Research Objectives

The objectives of this study were as follows:
1. To define the perception of adult learners in the Psychology of the Adult Learner

on-line class at the University of Wisconsin-Stout.
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2. Determine with the chosen adult learners if their learning needs were met with
this method of instruction.
3. To identify benefits related to an on-line method of instruction.

Significance of the Study

The University of Wisconsin-Stout is a technologically advanced university that
believes in excelling in the education industry. Other universities have advanced their
undergraduate and graduate programs to an on-line accredited program, including Stout.
Stout should continue to determine whether or not their current on-line courses are as
effective as their instructor led courses. The on-line courses should meet or exceed adult
learners’ expectations and the courses’ set objectives and curriculum.

Methodology

A review of literature was conducted on adult learning methods as well as on the
impact that on-line courses have on their students.

The researcher conducted a survey of an on-line graduate course at the University
of Wisconsin-Stout to determine the perception of the adult learners in the course.

Limitations
The limitations of this study were:

1. The survey was limited to only one of the on-line courses that the University

of Wisconsin-Stout delivers.

2. The study was limited to graduate students, as the class is a graduate level

only course.
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3. The study did not include the current perceptions of adult learners in an
instructor-led course at the University of Wisconsin-Stout.
Assumptions
The assumptions of this study are:
1. The University of Wisconsin-Stout will continue to offer on-line courses
students.
2. The responses of the survey were true of each individual responder.
Definitions
On-line Learning — learning that utilizes the World Wide Web or Internet to gain access
to course materials and/or instructors. Online simply means one computer connected with
another computer. (Lilly, 2002 p.1).
Specializations — option to students to earn additional competence in a desired area.
Chapter two will provide a review of literature, which will include information

about on-line learning, as well as the impact of on-line towards its learners.



CHAPTER 2
REVIEW OF LITERATURE
This review of literature provides information about on-line learning courses. It
will begin with a discussion of what on-line learning is and how it incorporates adult
learning principles. The second half of the review will focus on the impact that on-line
learning has on its learners, including the benefits and trends.

Definition of On-Line Learning

On-line learning is a “multi-facetted and relatively recent innovation, with a
substantive and rapidly growing presence in higher education”(Curran, 2001 p.113). On-
line learning has been developed using the Internet and other means of
telecommunications. It is known as an area of learning that provides “high-speed access
to knowledge and information” (PrimeLearning.com, 2001 p. 2). The learning
environment allows students to use a wide range of delivery methods such as web-based
courseware, discussion groups, teleconference, video, audio, and mentoring. It also
allows self-directed, self-paced, just in time, and on-demand instruction on any topic at
any time. Students are able to access their virtual classroom at any time, day or night,
making the on-line environment flexible with the student’s lifestyle and needs.

“E-learning is a paradigm shift in the way education is viewed and delivered. At

the beginning of the new millennium, corporations view learning increasingly as a

competitive weapon rather than an annoying cost factor. Business success

depends more on high-quality employee performance, which in turn requires
high-quality training. Corporate executives are beginning to understand that
enhancing employee skills is key to creating a sustainable competitive advantage.

In the quest to remain competitive in today’s labor-tight market, companies are

exploiting advances in technology to train employees more rapidly, more
effectively, and at less expense than in the past” (PrimeLearning.com, 2001 p. 2).
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Colleges and universities are following suit when it comes to moving toward an
on-line way of learning. This way of learning allows students to stay competitive and up
to date with the many changes that happen within industries today. According to Lilly
(2002), it is anticipated that 90 percent of all colleges and universities will have at least
one course on-line by 2005. On-line learning students are trained through on-line courses
at a faster rate than some traditional learning methods. One reason is that well-designed
on-line courses will incorporate teaching methods and philosophies that enhance the mix
of interactive media.

Adult Learning Principles

The advancement of technology does not address the issue of how and why
people learn. “Studies have shown that dropout rates for self-paced learning run 50%-
60% “(Lilly, 2002 p.5). The learner in this type of environment may feel overwhelmed by
the information given and the way the information was explained. An article in the
Journal of Continuing Education in the Health Professions (2002), described four
fundamental assumptions about adult learners:

1. Has an independent self-concept and can direct his/her own learning.

2. Has accumulated a reservoir of life experiences that is a rich resource for

learning.

3. Has learning needs closely related to changing social roles

4. s problem centered and interested in immediate application of knowledge.

Adult learners are self-directed in their learning, whereas a child learner is

dependent upon the instructor. Adult learners take responsibility for their learning.



;
The Experimental Learning Cycle is a method of instructing adult learners. This cycle
shown in Figure 1, aids both an instructor and adult learner in the learning process. It is
designed to help instructors maintain an effective learning mindset, and aid the learner
“by using probing questions and provocative questions to help them draw the correct
conclusions, build correct mental models and formulate a plan for the next similar

experience” (Harrelson and Leaver-Dunn, 2002 p. 23).
Chart 1 &27 o
. Experiencing
Applying

Processing

@ Generalizing

Experiencing is the active part of the cycle. It signifies the experience that will be
developed through the rest of the cycle. The next step in the cycle is publishing. This step
allows learners to share what they did, thought and saw during the experience step.
Learners will next be able to generate information that has been gained through the
publishing and processing steps. This will enable the learner to comprehend future tasks
and experiences. In the processing step, learners will begin to understand the information
given in the previous steps. This step will also aid in the continued learning process,

allowing learners to agree or disagree with the learned information. And finally, the
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applying step allows learners to absorb the information from the previous steps. Applying

focuses on what the learner has learned and what they will do differently in the future.

This model allows learners to reflect on past personal experiences and develop new

methods of learning. The model also allows the learner to become proactive in their

learning process.

The Impact of On-Line Learning

The evolution of the personal computer and the Internet play a key role in the

development of on-line learning. This method of instruction has many benefits, which

include (Grensing-Pophal, 2002):

1.

2.

3.

4.

5.

Saving money on training/instruction

Convenient access

Information is accessible to learners

Participating with a group, but also independently

Offers consistency in content/delivery

Although, the benefits to on-line learning are great, not all educational institutions have

embraced this method. Some reasons for this barrier include:

1.

2.

3.

4.

Computer systems
Varying learning preferences
Content

Ease of use

(1) Computer systems- some educational institutions may not have the system support

and computer application materials, to conduct effective on-line learning courses.
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(2) Varying learning preferences- the role of the adult learner may have an impact on the
development of an on-line course. Adult learners are diverse in their experiences and
background; this means that a variety of learning styles may be needed to create a course.
(3) Content- some courses may not be effective as an on-line class. A course on sales
skills may require direct interaction among participants. The development of an on-line
course needs to consider the content and deliver method. (4) Ease of use- not all courses
are created the same. One instructor may have a different teaching philosophy than
another, so one equal on-line course may not be effective for all.

On-line learning is on the rise and there are many reasons for this development.
First, on-line learning allows new ways for students to participate in a course. It allows
the learner to take the course from wherever they may be located, as well as with their
own schedule. Second, on-line learning allows educational institutions to educate a
greater number of students with fewer instructors. This can provide a cost-effective
means of education for the institution. Lastly, on-line learning allows students to continue
their educational goals and develop lasting lifelong learning opportunities (Belanger &
Jordan, 2000).

Summary

On-line learning has many benefits and trends associated with the development of
new courses. The benefits include both the learner and educational institute providing the
course. As on-line courses continue to be developed, instructors need to consider the

impact and benefits that this type of learning may have on the learner. Adult learning
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methods such as, the Experimental Learning Cycle could be used in the development
phases of an on-line course to ensure an effective course.

Chapter three will explain the research design, population, instrumentation, and

analysis used in the methodology.
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CHAPTER 3

RESEARCH METHODS

Introduction
The purpose of this field study was to research the current perceptions of adult
learners in a chosen course at the University of Wisconsin-Stout. During the research, the
following objectives were accomplished:
1. To define the perception of adult learners in the Psychology of the Adult
Learner on-line class at the University of Wisconsin-Stout.
2. To identify with the chosen adult learners if their learning needs were met
with this method of instruction.
3. To identify benefits related to an on-line method of instruction.
This chapter illustrates the methods used during the research to satisfy the objectives
listed above.

Research Design

The design of the study was quantitative in its creation of the survey. Completed
surveys gave indication of the adult learner’s perceptions of the on-line course.
Population
Twenty-two graduate students enrolled in the Advanced Psychology of Learning
course at the University of Wisconsin-Stout and took part in the survey. Student
participation in this survey was voluntary. Students surveyed ranged in age from twenty

(20) to fifty-five (55) years of age.
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About the Course

The course was delivered via on-line to the students using a web-based software
application, Blackboard. The course is for graduate level students enrolled in a variety of
degree programs. This course design is a discussion course with focused topics on
cognitive psychological theories and research. Students participated in daily on-line
discussions based upon chapters within the textbook; students also submitted written
assignments based on the textbook chapters and on-line discussions. Course assignments
and on-line discussions were laid out over a three and a half week period. Students were
required to be in attendance for daily on-line discussions.

Instrumentation

A survey was developed and distributed to the enrolled adult learners through an
on-line surveying tool in the summer session of 2003; using an Internet based software
program on www.zoomerang.com. The students were able to access the website where
the survey was posted. The survey gathered information from the learners regarding
demographics and information pertaining to the structure and objectives of the course. To
receive fair results from the survey, a four-point range was used to eliminate any mid-
range feedback from the students. A copy of the survey can be found in Appendix B.

Data Analysis
The data from the survey was collected at the end of the three and a half week course.
The surveys were completed anonymously and voluntarily. The information from the
surveys was gathered and calculated using the Internet surveying software. The

researcher then analyzed the results, which are discussed in chapter four.
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Limitations of Methodology

The limitations to the methodology and survey included:
1. The survey had no documented actions of validity or reliability.
2. The sample size was limited due to the small number of graduate students
enrolled in the selected course during the summer of 2003.
3. The survey was limited to the graduate students enrolled in the Advanced
Psychology of Learning on-line course.
Chapter four will cover the results of the survey that was given to the student’s enrolled

in the Advanced Psychology of Learning course in the summer of 2003.



14
CHAPTER 4
RESULTS
This chapter details the results from the survey given to the graduate students
enrolled in the Advanced Psychology of Learning course in the summer of 2003. The
survey was distributed to twenty-two (22) students with a fifty-five (55) percent response

rate. The responses from the students were used to meet the objectives of this study.

Research Objectives

1. To define the perception of adult learners in the Psychology of the Adult Learner
on-line class at the University of Wisconsin-Stout.
2. Determine with the chosen adult learners if their learning needs were met with
this method of instruction.
3. To identify benefits related to an on-line method of instruction.
The following fifteen statements were used in the survey to the graduate students enrolled
in the Advanced Psychology of Learning course. The graphs and charts display the
answers from the students’ responses. Respondents answered the statements based on
their personal feelings toward the course. Four choices were given to the respondents:
Strongly Disagree, Disagree, Agree and Strongly Agree.

Presenting the Findings

Statement One: On-line classes scare me.

This statement focused on the students’ feelings toward an on-line course. The results
show that thirty-three (33) percent strongly disagreed with this statement, forty-two (42)
percent disagreed, twenty-five (25) percent agreed, and not one of the students strongly

agreed with this statement.



Chart 2 15

70+
601 2%
O Strongly Disagree
Percent H Disagree
OAgree
O Strongly Agree

1

Responses

Statement Two: | am comfortable completing assignments through web, via email
and/or using a web-based classroom such as blackboard.

This statement was created to determine the students’ level of comfort within an on-line
course, using such software as blackboard. The results show that no student’s strongly
disagreed with the statement, while seventeen (17) percent disagreed with the statement,
thirty-three (33) percent agreed with the statement, and fifty (50) percent strongly agreed

with the statement.

Chart 3

70+

60+ 50%

50+

40 O Strongly Disagree
Percent 30 0 H Disagree

20 b OAgree

10+ O Strongly Agree

0,
1
Responses

Question Three: I am comfortable using a web-based classroom and finding my way

throughout the website.
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Table 5
This statement focused on the respondents’ comfort levels within an on-line or web-based
classroom. The statement determined the respondents’ thoughts on navigating through
the on-line classroom environment. The responses show that not one of the respondents
strongly disagreed with the statement. Eight (8) percent disagreed with the statement,
sixty-seven (67) percent agreed with the statement, and twenty-five (25) percent strongly

agreed with the statement.

Chart 4

O Strongly Disagree
H Disagree
OAgree

O Strongly Agree

4
Percent

Responses

Statement Four: | prefer to sit in a classroom environment rather than an on-line
class environment.

This statement questioned the respondents’ preference to a classroom environment or an
on-line environment. The responses show that not one of the respondents strongly
disagreed with the statement. Twenty-five (25) percent disagreed with the statement, fifty
(50) percent agreed with the statement, and seventeen (17) percent strongly agreed with

the statement.
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Chart 5
O Strongly Disagree
Percent .
B Disagree
OAgree
O Strongly Agree
1
Responses

Statement Five: | felt the overall course structure was effective for my personal
learning style.

This statement questioned the respondents’ personal learning style. It was developed to
determine if the students’ needs were met given their learning style. The results show that
eight (8) percent strongly disagreed with this statement, twenty-five (25) percent
disagreed, fifty (50) percent agreed, and seventeen (17) percent of the students strongly

agreed with this statement.

Chart 6
70+
60- 50%
4 O Strongly Disagree
Percent .
H Disagree
OAgree
O Strongly Agree
1
Responses

Question Six: | felt my personal objectives for the course were met.
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This statement was created to determine if the students’ personal learning objectives for
the course were met. The results show that no students strongly disagreed with the
statement, while eight (8) percent disagreed with the statement, fifty-eight (58) percent

agreed with the statement, and thirty-three (33) percent strongly agreed with the

statement.
Chart 7
70+
60 58
50+
b ) 40 O Strongly Disagree
ereen 30 E Disagree
20 89 OAgree
10+ O Strongly Agree
0,
1
Responses

Question Seven: | felt that the objectives the instructor set for the class were met.
This statement questioned the respondents’ thoughts on if the objectives set by the
instructor were met or not. The responses show that not one of the respondents strongly
disagreed with the statement. Eight (8) percent disagreed with the statement, thirty-three
(33) percent agreed with the statement, and fifty-eight (58) percent strongly agreed with

the statement.
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Chart 8
70+ 5
60
201 339 :
40 O Strongly Disagree
Percent .
30 89 B Disagree
(0]
20+ OAgree
10 0% O Strongly Agree
0,
1
Responses

Question Eight: I prefer providing feedback to the instructor via email.

This statement focused on the respondents’ preference in methods of providing feedback
to the instructor. The responses show that eight (8) percent of the respondents strongly
disagreed with the statement. Thirty-three (33) percent disagreed with the statement,
twenty-five (25) percent agreed with the statement, and thirty-three (33) percent strongly

agreed with the statement.

Chart 9

70

60

50 os .

40 trongly Disagree
Percent 30 B Disagree

ig: OAgree

0 O Strongly Agree
1
Responses
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Question Nine: I felt the overall ease of communication for the course was excellent
and met my expectations.
This statement was created to determine if students’ expectations were met in the area of
communication. The results show that no student’s strongly disagreed with the statement,
while seventeen (17) percent disagreed with the statement, forty-two (42) percent agreed

with the statement, and forty-two (42) percent strongly agreed with the statement.
Chart 10

70+

60

50

40 O Strongly Disagree
Percent 30 E Disagree

20 OAgree

10+ O Strongly Agree

0-

Responses

Question Ten: | felt the teaching style of the on-line course met my personal
learning style.

This statement questioned the respondent’s thoughts on if the teaching style of the
instructor met their personal learning style. The responses show that not one of the
respondents strongly disagreed with the statement. Eighteen (18) percent disagreed with
the statement, thirty-six (36) percent agreed with the statement, and forty-five (45)

percent strongly agreed with the statement.
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Question Eleven: | prefer talking to people in person rather than communicating

through a chat room on the web.

This statement questioned the respondents’ preferred method of communicating. It was

developed to determine the individual’s preferred method of communication in a course.

The responses show that not one of the respondents strongly disagreed with the

statement. Thirty-three (33) percent disagreed with the statement, seventeen (17) percent

agreed with the statement, and fifty (50) percent strongly agreed with the statement.
Chart 12

Percent

Responses

O Strongly Disagree
H Disagree
OAgree

O Strongly Agree

Question Twelve: I am comfortable doing course work through an on-line course.
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This statement focused on the respondents’ comfort level in relation to completing
assignments through an on-line course. The responses show that not one of the
respondents strongly disagreed with the statement. Twenty-five (25) percent disagreed
with the statement, fifty (50) percent agreed with the statement, and twenty-five (25)

percent strongly agreed with the statement.

Chart 13

70+

60

50+

40 O Strongly Disagree
Percent 30 E Disagree

20 OAgree

10+ O Strongly Agree

0,
Responses

Question Thirteen: What is your age?

This question was developed to assess the age demographics of the respondents from the
survey. The responses indicate thirty-three (33) percent of the participants from the
survey are in the 20 — 25 age category, while seventeen (17) percent are in the 26 — 30,
twenty-five (25) percent are categorized in the 31 — 35 category. Also, eight (8) percent
are in the 36 — 40, eight (8) percent in the 46 — 50, and eight (8) percent in the 51-55 age

category.
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Chart 14
Under 20 Years Old 0%
20 — 25 Years Old 33%
26 — 30 Years Old 17%
31 - 35 Years Old 25%
36 — 40 Years Old 8%
41 - 45 Years Old 0%
46 - 50 Years Old 8%
51 — 55 Years Old 8%
56 and older 0%

Question Fourteen: What is your gender?
This question was created to focus on the gender demographics of the respondents. There
was a total of eighty-three (83) percent of females, and seventeen (17) percent of males

who completed the survey.
Chart 15

Question Fifteen: | have taken an on-line class before.

The last question was developed to indicate the respondents experience with on-line
classes. The responses were split half and half. Fifty (50) percent of the respondents had
taken an on-line class before, while the other fifty (50) percent indicated this was their

first on-line course.
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Percent

OYes
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1

Responses

Chapter five will include a summary, conclusion, and recommendations for future on-line
courses at the University of Wisconsin-Stout. The chapter will apply the survey results to

develop the recommendations.
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CHAPTER 5
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

Introduction

The purpose of this field study was to research the current perceptions of adult
learners in a chosen course at the University of Wisconsin-Stout.

Research Objectives

The objectives of this study were as follows:
1. To define the perception of adult learners in the Psychology of the Adult Learner
on-line class at the University of Wisconsin-Stout.
2. Determine with the chosen adult learners if their learning needs were met with
this method of instruction.
3. To identify benefits related to an on-line method of instruction.
In this final chapter, the research results are summarized, the conclusion of the study is
stated, the limitations to the study are given, and recommendations for future studies are
offered.

Summary of Research Procedures

This study began with an introduction to the problem and a review of literature,
which provided information about on-line learning courses. It began with a discussion of
what on-line learning is and how it incorporates adult learning principles. The second half
of the review focused on the impact that on-line learning has on its learners, including the
benefits and trends. The review of literature also allowed the researcher to verify the
research objectives stated in Chapter One. A survey of twenty-two (22) graduate students

was designed to determine the students’ perception of the on-line Advanced Psychology
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of Learning course offered at the University of Wisconsin — Stout. The surveys were
delivered to the students via a web-based on-line survey. A total of fifty-five (55) percent
responded to the survey. Upon receipt of the survey, the researcher tabulated the results.
Conclusions
This study resulted in three major conclusions:

1. The Advanced Psychology of Learning enabled the students to partake in a
different type of on-line course. It allowed the students to access a web-based
classroom, lead, and participate in a simulated lecture style environment via the
web. This also allowed the students to get a feel for maneuvering through an on-
line course.

2. Fifty (50) percent and seventeen (17) percent of the students either agreed or
strongly agreed that the overall course structure was effective for their personal
learning style. This indicates that the majority of the students’ different learning
styles were met with the development of this on-line course.

3. Fifty (50) percent of the students surveyed have taken an on-line course before.
While the remaining fifty (50) percent stated that this on-line course was their
first. Overall both the experienced on-line course students and new on-line course
students felt the overall format, performance objectives, and design
complemented their learning needs.

Limitations
There were three principle limitations for this study. The first limitation was

defined by the selection of only one of the on-line courses that the University of
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Wisconsin-Stout delivers. Due to the large number of on-line courses that the University
of Wisconsin-Stout offers, one on-line course was selected for simplicity. The researcher
could have included a variety of on-line courses to determine adult learners’ perceptions.

The second limitation, the study was limited to graduate students, as the class is a
graduate level only course. The number of students eligible to partake in the study was
limited due to the course being offered only to graduate students at the University of
Wisconsin-Stout. The researcher could have surveyed an on-line course that included
graduate and undergraduate students.

The third limitation was that the study did not include the current perceptions of
adult learners in a traditional classroom led course at the University of Wisconsin-Stout.
The researcher could have included a traditional classroom led course to compare adult
learners’ perceptions of the two courses.

Recommendations

The following recommendations can be made based on the results of the study:

1. Setclear and concise performance objectives for on-line courses. This enables
students to take responsibility for their own learning by setting the ground rules.

2. Continue to monitor and survey current on-line courses to determine if the
intended audience is satisfied with the construction and layout of the on-line
course.

3. Continue to incorporate a variety of adult learning methods and techniques into
the on-line class. This will enable a variety of learning styles to be included in the

successes of the course.
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4. Conduct a comparison analysis of student’s learning outcomes for an on-line and
a traditional classroom led course.

This research analyzed the perceptions of the adult learners in an Advanced Psychology
of Learning course offered at the University of Wisconsin-Stout. The study included an
on-line survey instrument to the students enrolled in a summer 2003 session of the
course. Based upon survey results, the majority of the students’ felt their learning
objectives, as well as the learning objectives of the course, were met. The researcher
recommends additional research and/or studies of on-line courses, to determine its direct

impact on the variety of adult learners.
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APPENDIX A — Cover Letter

Smith, Shannon M

o o e el st ol L a8 B S A A i e it s
From: Smith, Shannon M ent:-Fri :

To:

Ce:

Subject: Adult Perception Survey
Attachments:

Graduate Students enrolled in PSYCH-730:

You have been selected to participate in an on-line survey to determine those interesting views of an on-line course from
an adult learner. The overall goal and purpose of the survey is to assess your perception of an on-line course taken at the
University of Wisconsin-Stout.

My name is Shannon Smith and I will be the researcher for this project. I am a graduate student at the University of
Wisconsin-Stout and am completing this study as part of a Graduate School Thesis Project. Your feedback is essential to
analysis an adult learner’s perception of an on-line course. Please consider participating in this survey by clicking on the
on-line survey link below.

Before you begin the survey, please read the following information so that you fully understand the potential risks,
benefits, and confidentiality components of this study.

If you choose to participate, I ask that you complete the on-line survey on or before June 20, 2003,
POTENTIAL RISKS & CONFIDENTIALITY MEASURES:

1. Participation in this study does not present any form of risk to you.

2. Completing this survey will require about five to ten minutes of your time.

3, Participation in this survey is strictly voluntary and you may discontinue your involvement at anytime without
question.

4. The responses obtained through the survey will be kept confidential, only the researcher will access the data.

5. The data will contain no identifiers linking the responses back to the subjects after the survey is submitted. Also, the
researcher receives no indication of which of the subjects participated in the study or not.

POTENTIAL BENEFITS:

1. A project summary of the results will be shared with interested instructors at the University of Wisconsin-Stout, this
may be used to develop or improve other on-line courses.

2. A summary of the results will be available to any participant who requests it. This will be an optional choice at the
end of the survey.

CONSENT TO PARTICIPATE:

You understand that by clicking on the highlighted link below, you are giving your informed consent as a participating
volunteer in this study. It also indicates that you understand the purpose, risks, benefits, and confidentiality components
of the study.NOTE: Questions or concerns about the research study should be addressed to Shannon Smith, the
researcher ut—or via email at smithsha@uwstout.edu, or Dr. Steve Schlough, UW-Stout, Research
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Advisor a Questions about the rights of research subjects can be addressed to Sue Foxwell, Human
Protectio IS , UW-Stout-Institutional Review Board for the Protection of Human Subjects in Research, 11
Harvey Hall, Menomonie, WI 54751, phone (715)232-1126.

Ta begin ll}_e survey, please click on the link below:

hitp:/fwww . zoomerang. com/survey.zeiTFSNITHVOSMS38 1 YBSXT6EDASS




APPENDIX B- Adult Perception Survey

Adult Perception Toward an Online Course

This survey's purpose is to determine adult learner's perception of an on-line course. Please provide
the demographic data at the end; it is essential to understand answers among groups of respondents
and not individuals. Thank you for your participation.

START SURVEY!

Click here fo learn more aboul Zoomerang

FOWEMED BF

& zoomerang

Copyright ©1899-2003 MarketTools, Inc. All Rights Reserved,
Nao partion of this site may be copied without the express written consent of MarketTools, Inc



Adult Perception Toward an Orrline Course
i

Please carefully read the following statements/questions in order to complete
the survey.

1  Please rate your agreement with the hypothesis on a scale of 1-4
where (1) means "strongly disagree", (2) means "disagree", (3) means
"agree" and (4) means "strongly agree.”

1 2 3 iy
Strongly Disagree Disagree Agree Strongly Agree

On-line classes scare me.

| am comfortable completing assignments through the web via email
and/or using a web-based classroom such as blackboard.

| am comfortable using a web-based classroom and finding my way
throughout the website.

| prefer to sit in a classroom environment rather than an on-line class
environment.

- &) 2 3 o
| felt the overall course structure was effective for my personal learning
style.

a2 2) 3 A
| felt my personal objectives for the course were met.

| felt that the abjectives the instructor set for the class were met.

B2 ) for 4 3 A
| prefer providing feedback to the instructor via email.

| felt the overall ease of communication for the course was excellent
and met my expectations.

| felt the teaching style of the on-line course, met my personal learning
style.

| prefer talking to people in person rather than communicating through
a chat room on the web.

33
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| am comfortable doing course work through an on-line course.

DEMOGRAPHIC INFORMATION:

3 Whatis your age?

o
o
9
o
Qo
Q
o
]
o

Under 20
20-25

26-30

31-35

36-40

41-45

46-50

51-55

56 and older

| L " LR - R
[ RYANRNSY: o

4  Whatis your gender?
Q@ Female
P Male

R [ Nt SN S T
A ANAAAN] L T RN S| Al

6  Would you like to receive the results of this survey?

7 If yes, please enter your name and contact information:

Last Name:

First Name:



35

Email address:

Thank you for your participation.

i

B

Click the *Submit* arrow to send your answers
and proceed to the next page in the survey.
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APPENDIX C- Adult Perception Survey Results

2 zoomerang S —

t D acesn AR

oy : 2
B, b

TP - Y =
| A (T8 o TR VTR

S“WBY Results (Included Responses)
Adult Perception Toward an On-line Course

Ge to Individual Responses:

Lounch Date: 6/13/2003
Close Dote:

The resulls of your survey are displayed below. If your survey includes text responses, Total Invitatians: 0

click the “View" bution to read individual resuits, Total Respondents: 12
Ineluded Respondants: 12

As a reminder, survey resulls are maintained for a period of 10 days after launch. Excluded Respondants: 0

You may view reporling on a maximum of 100 responses per survey. To view reparting
on mare than 100 responses or to increase your storage time, become a zFPro

member D O Cross Tabulate EZX

' Gross-reference two different
Or glick here for more options. questions

Results via Email

Receive results in
spreadsheet format

o See Who's Responded
See who has and hasn't
responded to your survey

Please carefully read the following statements/questions in order to complete the survey.

Advanced Psychology of Learning, Summer 2003

Flease rate your agreement with the hypothesis on a scale of 1-4 where (1) means
"strongly disagree”, (2) means "disagree", (3) means "agree" and (4) means "strongly

1. agree"
The top drlurcml:ge indicates total 1 2 3 4
respondent ratio; the botfom number Strongly Disagree Disagree Agree Strongly Agree
represents actual number of respondents
selecting the opfion
1. On-line classes scare me. Ei% 4t25% zg% D;’n
2. | am comfortable completing assignments
through the web via email and/or using a l};{, 1;% 33“% 506%
web-based classroom such as blackboard,
3. | am comforiable using a web-based
classroom and finding my way throughout 03% 51% B?E% 253%
the websile.
4. | prefer to sitin a classroom environment 0% 25% 50% 25%
rather than an on-ling class environment. 1] 3 -1 3
5. | felt the overall course structure was B% 25% 50% 1%
effective for my personal learning style 1 3 6 2
6. | felt my personal objectives for the 0% B% 58% 33%
course were met. 0 1 F 4
7. | felt that the objectives the instruclor sel 0% B% 3% 58%
for the class were met, 0 q 4 7
8. | prefer providing feedback to the B% 33% 25% 33%
instructor via email. 1 4 3 4
9. Ifelt the overall ease of communication
for the course was excellent and mat my 'DD% ”2% ‘25% 425%
expeciations,
10. | fel the teaching style of the on-line 0% 18% 36% 45%
course, mat my personal learning style. 0 2 4 5



11. | prefer talking to people in person 0% 399,
rather than communicating through a chat o 4
room on the web.

12. | am comfartable doing course wark 0% 25%
through an on-line course. li] 3

2. Additional Comments:

7 Responses

DEMOGRAFPHIC INFORMATION:

3. Whatis your age?
Under 20
YOS
2630 QD
31-35
3640 @
41-45
46-50 @
51-55 @

56 and older

4, ‘\Whatis your gender?
T T T —
Male G

5. | have taken an on-line course befare.
T i
RLEJ e ————

6. Would you like to receive the results of this survey?
e i
JEETRII——— |

7. Ifyes, please enter your name and contact information:
7 Responses

Tetal

Total

17%

50%
&

Humber ef
Responses

0

L= = B - R B

[ )

Number of
Responses

10
2

12

HNumber of
Responses

Number of
Responses

T
4
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30%

25%
3

R ERI ::;I'I e

0%

33%
7%

25%
8%
0%
8%
8%
0%

100%

Response
Matio

83%
17%
100%

Response
Ratio

50%
50%

Response
Ratio
6%
3E%



Adult Perception Toward an On-line Course

Cuestions that required written responses are displayed by individual query. The *Reporl Overview" button or
"Back"” bulton will return you 1o your survey resulls.

Each individual respondent is referenced under the # column

2 Additional Comments:
| # NResponse

1 Greal |deal
2 wish there would of been a neutral category on your scale also
3 Lot of work in regards to the 12 papers that were due almost every other day for 3 weeks. |n addition met at specific time

online, which | thought does not allow the flexiability an online class should provide.

4 The class went smoother than | had expected. It was very convanient.

If possible, I'd like to read your Thesis when you complete it.
My opinion of on line classes really changed after this class. | thought | would hate it, bul really thaught it was effective.

| believe that | obtained more information in this course then some of the other ones that | hawe taken in classroom
seltings. | also participated much maore.

T This was my first enline class but | quickly over came my fears. There were some lechnical difficullies that did interfer
with the class from time to time. Otherwise, | am very satisfied with the class.
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